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DETAILED ACTION 

1 . Claims 1-30 are pending on this application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claim 1-30 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Simpson in view of Malik et al (US Patent Application 09/923,320, referred 
to as Simpson; US Patent Application 10/135,929, referred to as Malik). 

Claim 1 

Simpson teaches an electronic assistant to handle instant messages sent 
from a first user to an instant message program of a second user when the 
second user is away or offline (Simpson, abstract: 1-9); 

wherein the assistant: receives a first instant message from the first user 
(Simpson, paragraph 25: 1-3); 

in response to the first instant message, sends the first user an instant 
message that indicates that the second user is away or offline (Simpson, 
paragraph 84: 1-2); 
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receives a second instant message from the first user, wherein the second 
instant message contains a request that the electronic assistant take an action 
related to the away or offline status of the second user (Simpson, paragraph 92); 

and in response to the request, takes the requested action (Simpson, 
paragraph 92). 

Claim 2 

Simpson teaches the requested action includes having the assistant take 
a message from the first user for delivery to the second user (Simpson, 
paragraph 92: 1-4); 

the assistant, to take the requested action, takes the message from the 
first user for delivery to the second user (Simpson, paragraph 92: 1-10); 

and the assistant forwards the message to the second user (Simpson, 
paragraph 92: 1-10). 

Claim 3 

Simpson teaches the requested action includes providing the first user 
with information related to the away or offline status of the second user 
(Simpson, paragraph 84: 1-2); 

and the assistant, to take the requested action, sends the first user an 
instant message containing information related to the away or offline status of 
the second user (Simpson, paragraphs 84 and 87). 
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Claim 4 

Simpson does not teach the assistant accesses stored information about 
recent history of the away and/or offline status of the second user. 

Malik teaches the assistant accesses stored information about recent 
history of the away and/or offline status of the second user (Malik, paragraph 61 : 
3-7; Examiner Note (EN): If the user is not logged on, it's presence is offline). It 
would have been obvious to one of ordinary skill in the arts at the time of 
invention to use the teachings of Malik to access stored information about the 
history of the offline status of the second user for the purpose of having an 
indication of whether or not a user is offline at a given time to determine a 
procedure to establish an instant messaging communication with the user. 

Claims 5 and 15 

Simpson teaches the requested action includes providing the first user 
with information related to the away or offline status of the second user 
(Simpson, paragraph 84: 1-2); 

the assistant, to take the requested action, sends the first user an instant 
message containing information related to the away or offline status of the 
second user (Simpson, paragraphs 84 and 87). 

Simpson does not teach the information provided to the first user that 
relates to the away or online status of the second user is based, at least in part, 
on the stored information about recent history of the away and/or offline status of 
the second user. 
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Malik teaches the information provided to the first user that relates to the 
away or online status of the second user is based, at least in part, on the stored 
information about recent history of the away and/or offline status of the second 
user (Malik, paragraph 62: 15-19). It would have been obvious to one of 
ordinary skill in the arts at the time of invention to use the teachings of Malik to 
provide information to the first user relating to the away or offline status of the 
second user based in the recent history of the away and/or offline status of the 
second user for the purpose of notifying the first user of the availability of the 
second user at a given time. 

Claim 6 

Simpson teaches the requested action includes having the assistant take 
a message from the first user for delivery to the second user (Simpson, 
paragraph 92: 1-4); 

the assistant, to take the requested action, takes the message from the 
first user for delivery to the second user (Simpson, paragraph 92: 1-10); 

the assistant forwards the message to the second user (Simpson, 
paragraph 92: 1-10). 

Simpson does not teach the message is forwarded based, at least in part, 
on the stored information about recent history of the away and/or online status of 
the second user. 

Malik teaches the message is forwarded based, at least in part, on the 
stored information about recent history of the away and/or online status of the 
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second user (Malik, paragraph 62: 1-7). It would have been obvious to one of 
ordinary skill in the arts at the time of invention to use the teachings of Malik to 
forward the message based on the stored information about recent history of the 
away and/or online status of the second user for the purpose of taking the 
appropriate determination of how to forward the message in case the second 
user is offline. 

Claim 7 

Simpson does not teach the assistant accesses stored calendar 
information for the second user. 

Malik teaches the assistant accesses stored calendar information for the 
second user (Malik, paragraph 62: 9-13). It would have been obvious to one of 
ordinary skill in the arts at the time of invention to use the teachings of Malik to 
access stored calendar information for the second user to determine the status of 
the user at a given time. 

Claims 8 and 16 

Simpson teaches the requested action includes providing the first user 
with information related to the away or online status of the second user 
(Simpson, paragraph 84: 1-2); 

the assistant, to take the requested action, sends the first user an instant 
message containing information related to the away or online status of the 
second user (Simpson, paragraphs 84 and 87). 
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Simpson does not teach the information provided to the first user that 
relates to the away or oflline status of the second user is based, at least in part, 
on the stored calendar information. 

Malik teaches the information provided to the first user that relates to the 
away or oflline status of the second user is based, at least in part, on the stored 
calendar information (Malik, paragraph 62: 15-19). It would have been obvious 
to one of ordinary skill in the arts at the time of invention to use the teachings of 
Malik to provided the first user with information that relates to the away or oflline 
status of the second user based, at least in part, on the stored calendar 
information for the purpose of letting the first user know of the availability of the 
second user at a given time. 

Claim 9 

Simpson teaches the requested action includes having the assiste taking 
a message from the first user for delivery to the second user (Simpson, 
paragraph 92: 1-4); 

the assistant, to take the requested action, takes the message from the 
first user for delivery to the second user (Simpson, paragraph 92: 1-10); 

the assistant forwards the message to the second user (Simpson, 
paragraph 92: 1-10). 

Simpson does not teach the message is forwarded based, at least in part, 
on the stored calendar information. 
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Mailik teaches the message is forwarded based, at least in part, on the 
stored calendar information (Malik, paragraph 62: 1-7). It would have been 
obvious to one of ordinary skill in the arts at the time of invention to use the 
teachings of Malik to forward the message based, at least in part, on the stored 
calendar information for the purpose of determining how the message will be 
forwarded depending on the availability of the second user at a given time. 

Claim 10 

Simpson teaches the assistant accesses stored information about other 
ways of contacting the second user (Simpson, paragraph 54: 1-7). 

Claims 11 and 17 

Simpson teaches the requested action includes providing the first user 
with information related to the away or offline status of the second user 
(Simpson, paragraph 84: 1-2); 

the assistant, to take the requested action, sends the first user an instant 
message containing information related to the away or offline status of the 
second user (Simpson, paragraphs 84 and 87); 

and the information provided to the first user that relates to the away or 
oflline status of the second user is based, at least in part on the stored 
information about other ways of contacting the second user (Simpson, 
paragraph 54). 
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Claim 12 

Simpson teaches the requested action includes having the assistant take 
a message from the first user for delivery to the second user (Simpson, 
paragraph 92: 1-4); 

the assistant, to take the requested action, takes the message from the 
first user for delivery to the second user (Simpson, paragraph 92: 1-10); 

the assistant forwards the message to the second user (Simpson, 
paragraph 92: 1-10); 

and the message is forwarded based, at least in part, on the stored 
information about other ways of contacting the second user (Simpson, 
paragraph 54). 

Claims 13 and 18 

Simpson teaches the requested action includes providing the first user 
with information related to the away or offline status of the second user 
(Simpson, paragraph 84: 1-2); 

the assistant, to take the requested action, sends the first user an instant 
message containing information related to the away or oftline status of the 
second user (Simpson, paragraphs 84 and 87); 

the information provided to the first user that relates to the away or oflline 
status of the second user is based, at least in part, on a trust level for the first 
user (Simpson, paragraph 83: 4-7; EN: a buddy list is considered a trust level 
since only those in the buddy list can exchange messages with the user). 
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Claim 14 

Simpson teaches a natural language interface component to perform 
processing on an instant message to determine if the instant message is 
requesting that the electronic assistant take an action related to the away or 
offline status of the second user (Simpson, abstract: 1-9); 

and a response component to determine and send a response to an 
instant message requesting that the electronic assistant take an action related to 
the away or offline status of the second user, wherein the response is related to 
the requested action (Simpson, abstract: 3-9);. 

Claim 19 

Simpson does not teach the action includes taking a message from the 
first user for delivery to the second user and the assistant further comprises a 
message component to forward a message left by the first user for delivery to the 
second user according to a determination of when and to where the message 
should be forwarded for the second user to receive the message. 

Malik teaches the action includes taking a message from the first user for 
delivery to the second user and the assistant further comprises a message 
component to forward a message left by the first user for delivery to the second 
user according to a determination of when and to where the message should be 
forwarded for the second user to receive the message (Malik, paragraph 61 : 3-7; 
paragraph 62: 23-31). It would have been obvious to one of ordinary skill in the 
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arts at the time of invention to use the teachings of Malik to include a message 
component to forward a message left by the first user for delivery to the second 
user according to a determination of when and to where the message should be 
forwarded for the second user to receive the message for the purpose of making 
it possible to reach the second user on the device where the user is available to 
receive the message. 

Claims 20 and 28 

Simpson does not teach the message component accesses stored 
information about recent history of the away and/or offline status of the second 
user to determine when and to where the message left by the first user should be 
forwarded for the second user to receive the message. 

Malik teaches the message component accesses stored information 
about recent history of the away and/or offline status of the second user to 
determine when and to where the message left by the first user should be 
forwarded for the second user to receive the message (Malik, paragraph 61:3- 
7). It would have been obvious to one of ordinary skill in the arts at the time of 
invention to use the teachings of Malik to access stored information about recent 
history of the away and/or offline status of the second user to determine when 
and to where the message left by the first user should be forwarded for the 
second user to receive the message for the purpose of making a determination of 
how to route the message to the second user at a given time. 
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Claims 21 and 29 

Simpson does not teach the message component accesses stored 
calendar information for the second user to determine when and to where the 
message left by the first user should be forwarded for the second user to receive 
the message. 

Malik teaches the message component accesses stored calendar 
information for the second user to determine when and to where the message left 
by the first user should be forwarded for the second user to receive the message 
(Malik, paragraph 62: 9-13). It would have been obvious to one of ordinary skill 
in the arts at the time of invention to use the teachings of Malik to accesses 
stored calendar information for the second user to determine when and to where 
the message left by the first user should be forwarded for the second user to 
receive the message for the purpose of making a determination of how to route 
the message to the second user at a given time. 

Claim 22 and 30 

Simpson does not teach the message component accesses stored 
information about other ways of contacting the second user to determine when 
and to where the message left by the first user should be forwarded for the 
second user to receive the message. 

Malik teaches the message component accesses stored information about 
other ways of contacting the second user to determine when and to where the 
message left by the first user should be forwarded for the second user to receive 
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the message (Malik, paragraph 25: 9-15). It would have been obvious to one of 
ordinary skill in the arts at the time of invention to use the teachings of Malik to 
access stored information about other ways of contacting the second user to 
determine when and to where the message left by the first user should be 
forwarded for the second user to receive the message for the purpose of 
detecting a device where the message can be received by the second user at a 
given time. 

Claim 23 

Simpson teaches receiving instant messages sent to the away or offline 
user from a first user (Simpson, abstract: 1-9); 

in response to at least one of the instant messages requesting information 
related to the away or offline status of the away user, providing, to the first user, 
information related to the away or offline status of the away or offline user 
(Simpson, paragraph 83: 1-4). 

Simpson does not teach receiving a message left by the first user for 
delivery to the away or offline user; determining when and to where the message 
left by the first user should be forwarded for the second user to receive the 
message; and forwarding the message according to the determination of when 
and to where the message should be forwarded. 

Malik teaches receiving a message left by the first user for delivery to the 
away or offline user (Malik, paragraph 62: 23-26); determining when and to 
where the message left by the first user should be forwarded for the second user 
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to receive the message (Malik, paragraph 61: 3-7); and forwarding the message 
according to the determination of when and to where the message should be 
forwarded (Malik, paragraph 62: 27-31). It would have been obvious to one of 
ordinary skill in the arts at the time of invention to use the teachings of Malik to 
receive a message left by the first user for delivery to the away or offline user; 
determine when and to where the message left by the first user should be 
forwarded for the second user to receive the message; and forwarding the 
message according to the determination of when and to where the message 
should be forwarded for the purpose of detecting through which device to send 
the message so that the second user can be contacted at a given time. 

Claim 24 

Simpson does not teach accessing stored information about recent history 
of the away and/or offline status of the away or offline user to determine the 
information, to be provided to the first user, that relates to the away or offline 
status of the away or offline user. 

Malik teaches accessing stored information about recent history of the 
away and/or offline status of the away or offline user to determine the 
information, to be provided to the first user, that relates to the away or offline 
status of the away or offline user (Malik, paragraph 61 : 3-7). It would have been 
obvious to one of ordinary skill in the arts at the time of invention to use the 
teachings of Malik to access stored information about recent history of the away 
and/or offline status of the away or offline user to determine the information, to be 
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provided to the first user, that relates to the away or offline status of the away or 
offline user for the purpose of having means to let the first user know of the 
availability of the second user to receive messages at a given time based on past 
information. 

Claim 25 

Simpson does not teach accessing stored calendar information for the 
away or offline user to determine the information, to be provided to the first user, 
that relates to the away or offline status of the away or offline user. 

Malik teaches accessing stored calendar information for the away or 
offline user to determine the information, to be provided to the first user, that 
relates to the away or offline status of the away or offline user (Malik, paragraph 
62: 7-1 3). It would have been obvious to one of ordinary skill in the arts at the 
time of invention to use the teachings of Malik accessing stored calendar 
information for the away or offline user to determine the information, to be 
provided to the first user, that relates to the away or offline status of the away or 
offline user for the purpose of having means to let the first user know of the 
availability of the second user to receive messages at a given time. 

Claim 26 

Simpson teaches accessing stored information about other ways of 
contacting the away or offline user to determine the information, to be provided to 



Application/Control Number: 10/608,438 Page 
Art Unit: 2129 

the first user, that relates to the away or offline status of the away or offline user 
(Simpson, paragraph 54: 1-7). 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Luzzatti et al, US Patent application 09/916,220 
Low et al, US Patent Application 1 0/1 36,022 
Aggarwal et al, US Patent 6,260,148 

4. Claims 1-30 are rejected. 

Correspondence Information 

5. Any inquires concerning this communication or earlier communications 
from the examiner should be directed to Omar F. Fernandez Rivas, who may be 
reached Monday through Friday, between 8:00 a.m. and 5:00 p.m. EST. or via 
telephone at (571) 272-2589 or email omar.fernandez rivas@uspto.gov. 

If you need to send an Official facsimile transmission, please send it to (571) 
273-8300. 

If attempts to reach the examiner are unsuccessful the Examiner's 
Supervisor, David Vincent, may be reached at (571) 272-3080. 
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Hand-delivered responses should be delivered to the Receptionist @ (Customer 
Service Window Randolph Building 401 Dulany Street Alexandria, VA 22313), 
located on the first floor of the south side of the Randolph Building. 
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